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DSS BOARD MEETING MINUTES
February 8, 2022

Attendees: Gertha Bond-Thomas (Chair), Ms. Janie White (Co- Chair), Commissioner
Alexander Kehayes, Christine M. Dowdell, DSS Director and Mary F. White, Administrative
Officer II. Absent was Mrs. Darnell White.

Call to Order — Gertha Bond-Thomas (Chair).

Board Agenda for February 8, 2022- Adopted by Commissioner Alexander Kehayes and it was
seconded by Ms. Janie White.

Approval of Januaryl1, 2021 minutes — Motion to approve revised minutes by Ms. Janie White
and seconded by Commissioner Alexander Kehayes.

Public Comments — No comments.

Director’s Report- Mrs. Dowdell reported to the Board the following agency updates:

Mrs. Dowdell updated the board members that funding Authorization had not been
released from the state as yet and there would be increases in the budget due to Foster
Care increased numbers and attorney fees. She also updated the board on the record
room, vacancies, service family visits, Foster Care transportation for visits and building
maintenance. She also informed the board that the contract for YoungWilliams the child
support private agency would also show an increase and that the contract is for 5 years.

Ms. LaShauna McNeil, Supervisor for Medicaid programs gave a presentation on REDA
(Recipient Eligibility Determination Audit) preliminary findings. Ms. McNeil explained
that audit lasted 10 months and each month the state reviewed 10 negative case and 10
active case. Negative case are cases that were denied and active cases were cases that was
approved for program benefits. The requirement goals was to meet 90% in a combination
of negative and active cases. The agency met the 90% goals in active case and failed in
Negative case due to caseworkers not evaluating for all programs. The Medicaid unit
implement a training program to correct this error. At this time the agency do not have to
payback any funds but will have to complete a corrective action plan for negative cases.

Mrs. Dowdell had Ms. Courtney Cottrell of Albemarle Hopeline presented a presentation
on Domestic Violence. Mrs. Dowdell requested this presentation due to the increase in



Domestic Violence increasing during COVID-19 pandemic. Ms. Cottrell explained that
the increase rate of Domestic Violence increased during the pandemic due to isolation.
She stated that when the pandemic started their phone at the Albemarle Hotline was not
ringing with call for the first 6 months but now they have tripled. She explained the
causes and effects of Domestic Violence. What some of the fears that abusive people
lived through and how their agency help people in abusive relationships leave those
relationships by helping with funds to move, training and help with finding employment.

Mrs. Dowdell updated the board members on her resignation. The last date of
employment for Chowan County will be March 1, 2022. The last day in the agency will
be February 18, 2022. Ms. Cheri Blount was called into the meeting and asked would
she be will to take the appointment of Interim Director. Ms. Blount agree to the
appointment and a motion was made and passed to appoint Ms. Cheri Blount as Interim
Director by Commissioner Kehayes and second by Ms. Janie white. Ms. Cheri Blount
will be assuming the role beginning February 25, 2022. Ms. Blount have previous
experience as an Interim Director. She held the position for 6 months previously. Mrs.
Gertha Bond-Thomas signed the acceptance resignation letter and the PAF for Mrs.
Dowdell resignation. Mrs. Dowdell thanked the board for working with her the years of
her employment with Chowan County. She informed the board that she will contact
Susan Osborne to inform her of her resignation and to inform her that Cheri Blount will
be acting Interim Director.

Mrs. Dowdell updated the board on Children in custody, upcoming court dates, budget
matters and vacancies in the agency. The agency presently has 28 kids in custody. Mrs.
Dowdell will probably be subpoena for some court cases. There are currently 7 vacancies
in the agency. They are the Director, Accounting Tech III, and Lead Worker for the Food
and Nutrition Unit, Social Worker III for Child Protective Services, Human Resource
Placement Specialist, Adult Medicaid worker and Family and Children Medicaid worker.

Board Member Comments and Questions:

Commissioner Alexander Kehayes state that the Commissioner have approved the bid for
the agency roof repair.

Ms. Janie White inquired if the cases for the (REDA) Recipient Eligibility Determination
Audit was randomly pulled.

Commissioner Kehayes stated that most abusive people grew up in homes with abusive
relationships.

Closed Session:

Mrs. Gertha Bond-Thomas asked for a motion to go into the closed session pursuant to
N.C.G.S 143-318(a) (6) personnel matters. Commissioner Kehayes made a motion to go
into closed session and Ms. Janie White seconded the motion.



e Mrs. Gertha Bond Thomas asked for a motion to come out of closed session. Ms. Janie
White made a motion to come out of closed session and Commissioner Alexander
Kehayes seconded the motion.

Meeting Adjournment:

e Mrs. Gertha-Bond asked for a motion to adjourn the meeting. Commissioner Kehayes
made a motion to adjourn the meeting and Ms. Janie White seconded the motion.

The next Board meeting will be March 8, 2022 at 8:00 am



