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DSS BOARD MEETING MINUTES
August 9, 2022

Attendees: Gertha Bond-Thomas (Chair), Ms. Janie White (Co- Chair, Cheri L. Blount, Interim
DSS Director and Mary F. White, Administrative Officer II. Absent was Commissioner
Alexander Kehayes and Mrs. Darnell White.

Call to Order — Gertha Bond-Thomas (Chair).

Board Agenda for August 9, 2022-

Approval of July 19, 2022 minutes —

Public Comments — No comments.

Interim Director’s Report- Ms. Blount reported to the Board the following agency updates:

e Ms. Blount updated the board members that LaShauna McNeil, Supervisor of Medicaid
and she had a meeting with the state on the results of the REDA (Recipient Eligibility
Determination Audit) Audit. The required grade for the REDA audit to pass is 96.8%.
The agency grade was 96.0%. Failed by .8%. The error that were the cause of failure
were trends of failure to count all resources and failure to evaluate for all Medicaid
programs. The Supervisor of Medicaid have implemented a check list for future
references that will control the error rate. The Check list involves Supervisor review and
approval of all applications checking that all resources is counted and all applicants have
been evaluated for all programs in Medicaid.

e Ms. Blount updated the board on vacancies in the agency. Currently there are seven (8)
vacancies. They are as following: Director, Lead worker for Food and Nutrition and
Work First, two (2) Human Resource Placement Specialist, a Food & Nutrition
Caseworker, a Child Protective Service Social Worker, an Adult protective Social
Worker and a Family and Children Medicaid caseworker. She also informed them that on
September 1, 2022 two new employee will be starting. The new employees will hold the
position of a Food and Nutrition caseworker (IMCI) and a Human Resource Placement
Specialist (HRSP). The agency continues to review all application that is submitted for all
vacancies.



Board Member Comments and Questions:

e Co-Chair Ms. Janie White inquired about the payment for the agency error for the REDA
Audit and Ms. Blount explained that it were due to resources not being correctly counted.

e The Chair Mrs. Gertha Bond-Thomas asked did the new employees starting have any
experience in their new job. The new employees do not have previous experience and
will be have to be trained.

e The board member also inquired about application for board member and the director
position.

Closed Session:

e Mrs. Gertha Bond-Thomas made a motion to go into the closed session for pursuant to
N.C.G.S 143-318(a) (6) personnel matters. Ms. Janie White made the motion.

e Ms. Janie made a motion to adjourn the close meeting.

Meeting Adjournment:

e Mrs. Gertha-Bond asked for a motion to adjourn the meeting. Ms. Janie White made a
motion to adjourn the meeting.

The next Board meeting will be September 13, 2022 at 8:00 am



